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1. General 

1.1 These Terms and Conditions apply to all offers, proposals, services, and agreements between CLIVE ROACH 

SOCIAL MEDIA SERVICES (hereinafter referred to as "the Consultant") and its clients (hereinafter referred to as 

"the Client"). 

1.2 By engaging the Consultant’s services, the Client agrees to these Terms and Conditions. 

 

2. Services 

2.1 The Consultant provides social media consultancy services, including but not limited to strategy development, 

campaign execution, training, performance analysis, and content planning. 

2.2 The scope of work will be defined in a written agreement, email confirmation, or proposal accepted by the 

Client. 

 

3. Pricing and Payment Terms 

3.1 All rates are exclusive of VAT (BTW) unless stated otherwise. 

3.2 Invoices will be issued in accordance with the agreed-upon milestones or completion of services.  

3.3 Payment is due within 30 calendar days from the invoice date. 

3.4 In case of late payment, the Consultant reserves the right to charge statutory interest and any debt recovery costs.  

 

4. Intellectual Property 

4.1 Unless otherwise agreed in writing, all materials, concepts, and strategies created by the Consultant remain the 

intellectual property of the Consultant. 

https://www.cliveroach.com/


4.2 The Client is granted a non-exclusive, non-transferable license to use the delivered materials for internal use and 

agreed purposes only. 

 

5. Confidentiality 

5.1 Both parties agree to treat any confidential information received during the engagement as strictly confidential 

and not disclose it to any third party without prior written consent. 

 

6. Liability 

6.1 The Consultant shall not be liable for any indirect, incidental, or consequential damages resulting from the use or 

inability to use the delivered services or content. 

6.2 The Consultant's liability for direct damages shall not exceed the total fees paid by the Client for the specific 

project during the last 3 months prior to the incident. 

 

7. Termination 

7.1 Either party may terminate the agreement in writing with one month’s notice, unless otherwise agreed. 

7.2 In case of early termination, the Consultant is entitled to payment for work completed and costs incurred up to 

the termination date. 

 

8. Governing Law and Jurisdiction 

8.1 These Terms and Conditions and all agreements are governed by Dutch law. 

8.2 Any disputes arising from these Terms and Conditions shall be submitted to the competent court in the district of 

Eindhoven, The Netherlands. 

 

9. Modifications 

9.1 The Consultant reserves the right to modify these Terms and Conditions. Updated versions will be published on 

www.CliveRoach.com. Clients will be informed of significant changes. 

Let me know if you’d like a downloadable version (e.g., PDF or Word), or if you want to customize it further for 

services like NDAs, retainers, or international clients. 

https://www.cliveroach.com/

